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EEXXPPEERRTTIISSEE  AANNDD  AACCCCEESSSS
Innovative, convenient RemoteTech software allows direct access to your compatible Speedline
product or system.  Once you allow access to your equipment, our experts can view your operating
equipment conditions in real time from our support center.  This lets them remotely diagnose and
solve your equipment and application problems, 24 hours a day, 7 days a week.  

This remote diagnostic utility delivers its advanced troubleshooting and problem-solving capabilities
over both the telephone and the Internet.  Its powerful software design allows Speedline specialists
to view the relevant recipe files and error logs on your equipment.  It can even upload software
upgrades directly to your machine, but only if you allow access to your equipment.  

With RemoteTech services, you can tap directly into Speedline’s knowledge of your equipment and
your process, at any time, from anywhere in the world.  Our innovative remote diagnostic services
are free of charge during the warranty period on any compatible Speedline system - another way
that Speedline guarantees maximum performance from your equipment.  

CCOONNTTRROOLL  AANNDD  SSEECCUURRIITTYY
Speedline designed RemoteTech services with a high priority for protection against unauthorized
access.  For example, software modifications cannot be performed without your express permission.
The result is: you remain in complete control of your RemoteTech connection.  The program is com-
pletely firewall-friendly.  

Security should mean peace of mind, too.  If there’s a remote chance your mission-critical equip-
ment could go down, with RemoteTech support you can feel secure.  Call today and ask about
RemoteTech service from Speedline, the leading source of knowledge in process.

Innovative remote diagnostic serv-

ices from Speedline let you call on

our extensive process knowledge

whenever and wherever it’s

required.  Our advanced

RemoteTech program helps your

operation:

• Maximize production uptime

• Improve productivity

• Reduce cost of ownership

The savings in money, time, and

effort can be substantial.  With

RemoteTech services, you can:

• Minimize field service visits

• Cut mean time to repair

• Lower maintenance costs

• Reduce technical staff training



SSppeeeeddlliinnee  TTeecchhnniiccaall
SSuuppppoorrtt  GGrroouupp

WORLD HEADQUARTERS
16 Forge Park, Franklin, MA 02038
Tel: (508) 520-0083
Fax: (508) 520-2288

www.speedlinetech.com

MANUFACTURING FACILITIES
ACCEL/ELECTROVERT
Highway 5 South, Camdenton, MO 65020
Tel: (573) 346-3341
Fax: (573) 346-5554

CAMALOT/MPM
16 Forge Park, Franklin, MA 02038
Tel: (508) 520-0083
Fax: (508) 520-2288

SALES AND CUSTOMER SUPPORT OFFICES
U.S.A.
2541 Technology Drive Ste. 401
Elgin, IL 60124
Tel:   (847) 426-4787
Fax: (847) 426-7383

MEXICO
Carretera Base Aerea #5850 Km. 
Edificio 5 
Zapopan, Jalisco, Mexico
Tel: +52 (33)33-65-6511
Fax: +52 (33) 38-18-9019

EUROPE
Speedline Technologies GmbH
IM Gefierth 14 
D-63303 Dreieich, 
Germany 
Tel: +49 (0) 6103-8320
Fax: +49 (0) 6103-832-299

ASIA/PACIFIC
Speedline Technologies Asia Pte Ltd
132 Joo Seng Road
#03-01 Uniplas Building
Singapore 368358
Tel: +65-6286 6635
Fax: +65-6289 9411
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AABBOOUUTT  SSPPEEEEDDLLIINNEE  TTEECCHHNNOOLLOOGGIIEESS
Speedline Technologies is the global leader in process knowledge and expertise for the PCB assembly and semiconductor
industries. Based in Franklin, Massachusetts, U.S.A., the company markets five best-in-class brands — Accel microelectronics
cleaning equipment; Camalot dispensing systems; Electrovert wave soldering, reflow soldering, and cleaning equipment; MPM
stencil and screen printing systems; and Protect global services, support, and training solutions. For more information, visit us
at www.speedlinetech.com.

Speedline Technologies maintains an ongoing program of product improvement that may affect design and/or price. We reserve
the right to make these changes without prior notice or liability.Knowledge in process

Requirements Ethernet card or modem
Connection to Internet with Internet Explorer v5.5 or higher
Microsoft Windows operating system

Security compatibility Works with all major firewall products

Push/pull capability Allowed only with customer permission

Pricing/availability
Free of charge during warranty period
Standard with Speedline Protection Plus service contract
Also purchasable on per-machine basis

Coverage Monitoring upon request, 24/7

RREEMMOOTTEETTEECCHH  SSOOFFTTWWAARREE  SSPPEECCIIFFIICCAATTIIOONNSS

With RemoteTech services, Speedline technical experts can view your pro-
duction equipment’s operating condition in real time, 24/7, over a highly
secure internet connection.  Troubleshooting and problem solving are per-
formed remotely, providing the ability to view the computer display for more
advanced problem solving.

AAVVAAIILLAABBIILLIITTYY
RemoteTech services are available with the following Speedline products:

EElleeccttrroovveerrtt®® MMPPMM®® CCaammaalloott®®

Electra® 125 FX-D
Vectra® Accela® XyflexPro®

VectraElite™ AccuFlex® XyflexPro+
VectraES™ AP Excel™ XyflexPro DLM
OmniExcel® Momentum® Series
OmniFlex® UP2000 (Windows NT or later)

OmniFlo
Aquastorm® (Windows-based version)

EEqquuiippmmeenntt  RReeqquuiirriinngg  SSuuppppoorrtt

FFiirreewwaallll  pprrootteeccttiioonn

IInntteerrnneett  sseerrvveerr


